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Free China Calling Time | China ICF Special Features
Rate
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Offer Details: WS 111 =L 111 Free the first 30 mins for HK $1.69 / min LG
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first 3-month service every 3 months Ringtone
fee thereafter
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“International Call Forwarding” Service M42A Plan Terms & Conditions

Customers who registered under M42 service plan Bbantitled to enjoy first 30 free Call Forwargioalling time per montfin accordanc
with the applicable billing cycle )for receivinglisaforwarded from Hong Kong to telephone numbemiobile network in Chinéor a period 0
3 months from the service activation datAny additional usage or receiving calls forwardezin Hong Kong to telephone number in fi
line in China above shall be charged at the ratelk$1.69 per minute. The above mentioned free Call Forwarding callingetiwill be
automatically forfeited by the end of each montld ahall not be carried forward to the next month maleemed for casl2. The rates fg
receiving calls forwarded from Hong Kong in Chimaamy other countries will be calculated in accoawith the standard rate of HKE
International Call Forwarding Service as may be gednfrom time to time. The current standard rateH&KBN's “International Cal
Forwarding” Service for receiving calls forwardedrh Hong Kong in China is HK$1.69 per minute. Alteéving calls forwarded from Hor
Kong in any other countries will be charged in ademce with the standard rate of HKBNIaternational Call Forwarding” Service as may
changed from time to time. 3. Customers who haveessfully registered under this M42 Service Plallgmjoy free "Hong Kong Rington
functions which are only applicable to HKBN Interioatl Call Fowarding Service for receiving calls forwarded frétong Kong to a mobi
telephone number registered in China. 4. The nipsirvice fee of this M42 service Plan is HK$3Ts@mers shall prepay the quart
service fee HK$111 (“Quarterly Fee”) and thervice fee for the relevant month in which theviseris activated on a pro rata basis (if
service activation date is not on the first daytha relevant billing cycle) in order to be eligifter the special offer under this M42 ser
plan. Customers shall pay the Quarterly Fee in asvamd any other charges as stated in the invid@saed by CTIThe Quarterly Fee sh
not include any charges for local calls made in ¢i&iong, China or overseas, or charges for answeatlg forwarded from BHng Kong an
other service charge for any new or extended seifexcepted the "Caller ID Display" function mengdnin Clause 3 above)All payments
made shall not be refundable nor transferable with@asonable cause. 5. CTI shall provide servivgading but not limited to sales, enqu
billing, all aftersales, customer service and any other servicearféron behalf of HKBN. Customers understand and atipaeCT| shal
collect all charges payable for this M42 ServicarPbr and on behalffédKBN until further notice. 6. Customer shall ngti€Tl in writing if
he wants to suspend or terminate this M42 Serviae. ZTI and HKBN shall suspend or terminate theiseraccordingly within 30 days up
receiving such notice by CTI. Notwithstandiaforesaid, Customers shall still be fully resjmiesfor all charges payable to HKBN on
before the date of suspension or termination ok#reice. All notices in relation to the this M42rfice Plan shall be sent to CTI in writing.
CTI shall provide services including but not limitedsales, enquiry, billing, all aftsales, customer service and any other servicesnfbior
behalf of HKBN. Customers understand and agree thats@dll collect all charges payable for this M42&r&ce Planfor and on behalf
HKBN until further notice. 8. Customer shall notifff Gn writing if he wants to suspend or terminaiestM42A Service Plan. CTl and HKB
shall suspend or terminate the service accordimglyin 30 days upon receiving such notice®yl. Notwithstanding aforesaid, Custom
shall still be fully responsible for all chargesyphle to HKBN on or before the date of suspensiotegmination of the service. All notices|
relation to this M42A Service Plan shall be sen€@ in writing. 9. Customers understand that aéf provided in this M42/Service Pla
shall be terminated if Customers change the seplae or the service is terminated or Customers breag terms and conditions contai
herein, the Terms and Conditions IdKBN International Call Forwarding Service or thentsr and conditions of the General Terms
Conditions of HKBN and/or CTI. CTl and HKBN shall havetright to modify, postpone, terminate or canbeldperation, provision and /
the availability of this M42A Service Plan, thegaf the relevant service plan and / or the ratihisfM42AService Plan (whether in whole
in part) from time to time., HKBN shall endeavour picovide notification 30 days or any other pericl raasonably practicable ithg
circumstances in advance of its effective dateth€extent permitted by law, no claim or demandioatever nature and howsoever arising
of the termination of this D7 Service Plan or amytghereof or any other matter arising therebyl sfmmade by Customer against CTI a
or HKBN or its directors, employees, agents, shddshte or management in connection with such tertitinar otherwise. 10Customers als
agree to abide by the Terms and Conditions for HKBfdrhational Call Forwaidg Service and the terms and conditions of thee@@rmerm
and Conditions of HKBN and/or CTI. In case of incatesncy, these terms and conditions for M4&x&kvice Plan shall prevail to the exten
inconsistency. 11. These Terms and Conditions $leajoverned by and construed in accordance witHathe of the Hong Kong Spec

Administrative Region.
(5 2 PR & (BRI
Credit Reference & Payment Method
d AR FERE A Hﬁ(% %~ ): | choose the following payment method (Please tick one):

O Fl& /3 Bl By Cash/Cheque/PPS
(1/['%?171_},3?% H%‘H 30 = SEEN N Y |F“ AT ICOUE )RR - In the event of the bill being outstanding for
over 30 days, please charge he below credit card account (if so provided) to settle the relevant amount due)
O fIf4E= By Autopay
(v RSIsd (1 G 30 = - T PEELY (R O R 7 ¥ Ll e N e
S HI%E IR R Pt S e 4 wstn I%%f # fff%w& & VRS e TR R
FiR AL 2926 1234 F IV - In the event of the bill being outstandmg for over 30 days, please charge the below credit card
account (if so provided) to settle the relevant amount due. NOTE : Customer who selects payment by means of Autopay shall

be required to settle all amount due by other means before his application has been approved by the bank. Autopay application
forms are available at Customer Service Center or through “CTI” Customer Service Hotline 2926 1234.)

O ]’% B4 P= By Credit Card
£ fﬁ'%‘?@f’ Fﬂ?‘?ﬂj?ﬁﬂ IRy F?%%‘Tﬁl}i’““ﬁ "R DI R T IRy FF“?SEF’FT 1 ﬁ@% %u?ﬁ I’HT (57 5% 110D
a@; r %F;w | W= SIS TR EU”'LHE?« F SRR IR K T R R
ERIRTRI RN A TR R CTUR @ [ & v E) £ ?%Ff¢5<$20 EEER] hereby authorize “CTI"” and/or “HKBN” to
deblt all amount due for services registered by the customer, mcluélng but not limited to Internet access service / IDD service /
all telecommunications services / all related value added services incidental to the aforesaid services, under the above “CTI”
and/or “HKBN” account from the below credit card account. If customer fails to settle the monthly service fees via his

designated registered credit card account for whatever reasons, CTI will charge customer HK$20 per month as administration
fee.
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7% Type of Credit Card [ ] VISA [ ] MasterCard [ ] Diners

[

—

{ﬂ% Credit Card No.:
?J}fiﬂﬂ% Expiry Date: (F1/= MMIYY)

(B4 H ¢ ~ &% Cardholder’s Signature F13¥] Date( [1/*]/% dd/mm/yyyy)
Same as Credit Card &gnatii?er A A
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B (BB J7s’/|" ﬁ V- “IiEF" - Except for the service as registered in this fokrragree and authorize “CTI” and/or “HKBNtb
include all amount due for serwces registered ley imcluding but not limited to Inteet access service / IDD service / all telecommuiting
services / all related value added services intaddo the aforesaid services, under my persora@wat (“Personal Account”) registered v
“CTI” and/or “HKBN” and use the above selected methmdettle all service charges under my Personebiat. | agree and authorize “C’
and/or “HKBN” to update the above card informati@an time to time as “CTI” and/or “HKBN'may deem appropriate so as to settle
amount due under my Personal Account. | also agndeauthorize “CTI” and/or “HKBN'to continue to keep the credit card (“the said @
Card”) and/or the autopay account (“the said Autofegount”) information, if applicable, currently e to settle the service charges of
Personal Account for credit reference. In the ewdrthe bill under the above “CTI” and/or “HKBNEccount being outstanding for over
days or the new credit card information providedtsy in this form fails to settle the service chargader my Personal Accoumr fwhateve
reasons, “CTI” and/or “HKBN'is authorized to use the said Credit Card and/osdi@ Autopay Account information, if applicable, gettle
the services charges under my Personal Accountfurttier written notice. (Notice: If customer imés to cease the authorization for “C
and/or “HKBN" to use the said Credit Card and/or $hél Autopay Account information, please contact I"C3ervice Hotline 2926 123tb
obtain the authorization cessation form.) | ackresge that | have not provided any credit card dopdCTI” and/or “HKBN” for verifying
the credit card information provided by me abovestmeand the credit card information is used by I'Cand/or “HKBN” on such basis.
understand that it is a criminal offence for meyppropriate the credit card information of thirdtgand | shall be responsible for all liabilit
in respect thereof. | confirm that the above infation is true and complete. | hereby authorize “Catit/or “HKBN” to use any of o
information for the purpose of processing this agglon and for provision of “CTI” and/or “HKBNBServices and other services to be inclt
from time to time. | acknowledge and agree that I"Cand/or “HKBN" is authorized to transfer or dissl®e my personal data to

Telecommunications Authority or other authorizedtitutions / organizations where such transferld@ae is required by law for t
discharge of any obligations under the provisianthe Telecommunications Ordinance (Cap.106) orrapgplicable rules and regtions.

acknowledge and agree that “CTI” and/or “HKBN” wibntact me by phoner other ways to verify the above personal infoiorat |
acknowledge and agree that the obligations of “Giritd/or “HKBN” under upon acceptance of my registnatmay be performed by “CT
and/or “HKBN” or any subsidiary or affiliated compar'CTI” and/or “HKBN" shall further have the right® sub-contract any of

obligation to a third party. “CTI” and/or “HKBN?" sliiebe entitled to assign or transfer its Interesthis agreement to any of its subsidiarie
affiliated companies. | also agree to abide by agete to the Terms and Conditions for using the “GiAidd/or “HKBN” Calling Service ar
amendments thereafter stipulated by “CTI” and/oKB#WN” from time to time upon acceptance of my regiith hereunder.

EITRB I SR B
LRI (R ERT) rfﬁﬁlwu Y E‘
I Qi R "Rl ,
T J%m TRy I‘Pﬁ%mﬂ‘@ﬂ#?l VRS ES T ¢ f HI??E“ IEU“ :
Bl @ Mﬂﬂr ffr SR Y i - F‘%" VB CER HTHSTIF
RS e [ o 1 T DA 20 13 R U R e L R e N P E'EIPv W?‘?Tlm QI R %«WE'E[J ES
HED._,\ R = éﬂ] ShEER “EIE NCeds T 2 350 i = 501H]) - 1. 1 hereby conflrm that my personal data provitleckin is true ar
correct and shakeep CTI updated of any change thereof. | understhadthe collection and use of my personal dat&Chy shall be il
accordance with the Personal Data (Privacy) Ordieacap.486 and CTI Privacy Policy Statement. 2.deustand that the personal ¢
provided herein is necessary for the provisiontaf &bove CTI service(s) and agree that the samebmaysed by CTI, its associa
companies, agents, or other third party serviceigess for the purpose of marketing the goods ansiovices providethy them and oth
purposes as permitted by applicable laws. | undedsthat if | wish my personal data not to be usedlirect marketing purpose or | wish
to receive any direct marketing information, | mmgke such request by writing to "CTI" teetfollowing address by post (P.O. Box No. 72
Kowloon Central Post Office). 3. | understand the aad provision of the above CTI service(s) shaltbigiect to the terms and conditi
contained in this form and CTI General Terms and @ams. By supscribing the above CTI service(s), | acknowledge agree to obser
and be bound by all those terms and conditions.
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#1385 Customer's Signature 1 Date
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MUST be |dent|ca| to the one on your credit card. DD MM YY
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HKBN General Terms and Conditions

General Terms and Conditions
This document details the terms and conditionsHerprovision of the Services by HKBN. The Subsarils deemed to have
accepted the Conditions and the relevant tariffsnwdmplying for the Services.

"Agreement" means the Conditions herein and thei8ipgerms and Conditions as may be amended by HKiBM ime to
time;

"Cancellation Charge" means the cancellation chasggtipulated from time to time payable as liqiédadamages to HKBN
on termination of the Agreement prior to expiratarany Minimum Commitment Period;

"Charges" means any applicable charges charged IBNHr the provision of Services, Software or Equignt from time to
time including, without limitation to, storage chas and other connect time charges, access chhegeliing charges, access
kit charges, installation, removal or delivery ajes, late charges and such other fees and chaagasle by the Subscriber to
third parties through using the Services (includ®NETS charges) as may be charged from time tq time

"Conditions" means the terms and conditions sehergin;

“Contents" refers to any software, content, dat@ymation or other material that is accessible byhoough using HKBN's
Services including, but without limitation to, &llectronic mail and other messages and all textuatio, video, still image,
graphical and other content;

"Content Provider" means any party providing Congentt/or operating services accessible by or thrasiitg the Services;
"CTI" means City Telecom (H.K.) Limited, its successand assigns;

"Due Date" means the due date specified in theaaleinvoice, or if no such date is specified, daée which is 15 days from
the date of the invoice;

"Equipment" means the equipment (if any) providgdHKBN to make available the Services to SubscribRich may be
installed at the Premises for the use of the Sesyic

"Group Companies" means CTI and/or its subsidiamesassociated companies and any other compani vehiar the time
being a holding company (ultimate or intermediafCT| and/or any subsidiary of such holding compfon time to time;
"HKBN" means Hong Kong Broadband Network Limitets, successors and assigns;

"Hong Kong" means the Hong Kong Special AdministeRegion of the People's Republic of China;

“Minimum Commitment Period" means the minimum perasl may be stipulated from time to time that thés8tiber
commits to use the Services;

"Password" means any password or similar deviceetssr provided by HKBN to the Subscriber or chdsgthe Subscriber
(as may be from time to time varied by the Substrib the manner stipulated by HKBN or otherwiseia by HKBN),
where applicable, which allow access to or holdugelay any or all of the Services (where appaip)i

"PIN" means any login ID and/or other personal tifiem(s) issued by HKBN to the Subscriber to ga@tess to all or any of
HKBN's Services;

"Premises" means any premises or place at whicBehéces are used from time to time;

"Services" means telecommunications services, dimiuEquipment where applicable as shall be praidg HKBN from
time to time;

"Software" means any software supplied by HKBNhe Subscriber for the use or access to the Services

"Special Terms and Conditions" means specific teantsconditions (if any) as applicable to the rete\&ervices from time
to time;

"Subscriber" means any person including any indialdcorporation or unincorporated body who applydr use any of the
Services of HKBN or to whom HKBN has agreed to fevServices.

In this Agreement, reference to one gender sheliide the other and the neuter and reference tpilsinshall include the
plural and vice versa.

1. All applications for the Services shall be sabjo review and acceptance by HKBN.

2. HKBN will issue invoice to the Subscriber incamdance with HKBN's normal billing cycle for thgpe of Services
provided, by post or email or any other method K8M thinks appropriate. If the Subscriber optsdbanging other method
for receiving its invoice, the Subscriber shallifyoHKBN by giving 30 days prior written notice amdlingly and HKBN
reserves the right to charge a handling fee foh @amice to be sent thereafter.

3. The Subscriber shall pay HKBN the Charges ketan each invoice in full on or before the Duet®aQuestions
concerning any invoice must be brought to HKBNteratton within 30 days of invoice date, otherwithes invoice shall deem
to be accepted by the Subscriber.

4. The Subscriber agrees and authorizes HKBN bt diee full amount payable under HKBN's invoiceamry amount due
and payable by the Subscriber to any of the Grouppaaies from Subscriber's credit card account tegid with HKBN, if
any, and the Subscriber shall be responsible foewing such authorization from time to time; othié Subscriber opts for
settling the invoice or any payment due by the &uibsr to HKBN by way of bank auto-payment, the SQuiber shall sign
and submit an authorization form and do all thatésessary to authorize HKBN to debit his desighéi@nk account; or if
the Subscriber's International Calling Serviceoantat CTl is currently

being paid by an approved bank auto-payment, cBilles hereby authorizes HKBN to charge the fulloamt of HKBN's
invoice to such approved bank account. The Sufmcelso agrees to abide by and agrees to the @mhsonditions of
any third party provider where any Services shellpbovided by or through these third party prowédekll payment made
shall be non-refundable and non-transferable. &jhpent to be made shall be without any eduction

or set-off. HKBN reserves the right to use anyoaot balance to set-off against any or all paynterg by the Subscriber to
the Group Companies.

5. In case of disputes over any usage of the Gedr the Charges, HKBN's decision based on igeuszords and those of
any third party in providing the Services shalffibal and binding on the Subscriber.

6. HKBN may impose a credit limit for the accowfithe Subscriber as determined by HKBN from timéime at its sole
discretion. Should any Charges exceeds such cieidtit HKBN shall be entitled to suspend or termintite provision of the
Services in whole or in part to the Subscriber antté charge all outstanding Charges against taeitccard account of the
Subscriber registered with HKBN, if applicable.

7. If the Subscriber has not fully settled anyoise by the Due Date, HKBN reserves the right targh interest on any
outstanding amount at 1.5% per month until the itevohas been paid in full by the Subscriber andcharge a
reconnection fee and handling fee if the Subscskmecess to HKBN is suspended or terminatedrasudt of payment not
having been made. Subscriber acknowledges that HKB&y invoice the Subscriber on behalf of a third typar
service provider or Group Companies. HKBN shalebgtled to employ debt collecting agency and/stitation to collect
any or all sums due but unpaid by the Subscribérimso doing, HKBN may and is hereby authorized to

disclose to such agency and/or institution anylldnformation available in relation to the Subsei and HKBN shall not be
liable or responsible for any default, negligeraet, conduct, misconduct and/or deeds of such ggamd/or institution. The
Subscriber shall be obliged to indemnify HKBN fdirlasses, damages, expenses incurred by HKBN ipl@yimg such debt
collecting agency or institution.

8. Except for Content which is produced by HKBNisinot HKBN's policy to exercise any editorial trah over or edit or
amend any Content before it is transmitted or madéable through the Services. However, HKBN shale the right to
amend, block or delete any Content which is trartemhibr otherwise made available by the Subscribeerevany such
Content is, in HKBN's sole opinion defamatory, iedch of copyright, improper, annoying, likely to beffensive, illegal or
otherwise not appropriate to be accessed by ougfwrthe Services.

9. The copyright and all other intellectual prdjgsr and other rights in the Software are eithenemvby or licensed to
HKBN. HKBN hereby grants to the Subscriber a noohesive and non-transferable license for the Silscrto use
the Software on the Premises in accordance wighAieement and the Software license which accorepaine Software but
not further or otherwise. Except to the extent peeth by law, the Subscriber shall not alter, mgdéfdapt or translate the
Software nor decompile, disassemble or reversenergthe same nor attempt to do any such thing.

10. The Subscriber agrees to keep the PIN and&swiad confidential and be responsible for anyahdse of the Services
using the Subscriber's PIN and/or Password, ifiegiplle. If the Subscriber believes that his PINPassword has been lost or
stolen, the Subscriber should immediately notifyB#Kand the Subscriber shall be liable for all Cleargnd cost incurred
until the Services is being suspended by HKBN.

11. The Subscriber shall at all times fully complith all legal and regulatory requirements applieaio the use of the
Services and observe all instructions or guidelinesmay be imposed by HKBN from time to time. Thebsriber
further undertakes not to use or allow otherss@ the Services for any purpose which HKBN consiéaproper, immoral,
defamatory, fraudulent or otherwise unlawful. &rtizular, the Subscriber shall not hack, bread,iatcess or use or attempt
to hack, break into, access or use any part of Skevices, any content and/or any data on HKBN sg)eor
telecommunications network, for which the Subsertizs not been authorized by HKBN.

12. HKBN reserves the right at all times to suspahdr any of the Services without notice whetbienot to carry out system
maintenance, upgrading, testing and/or repairstmraise as it deems appropriate. No credit oméfis  available when all
or any of the Services is down or suspended imasmyner whatsoever.

13. HKBN shall have the right to send, delivertrifisite or display advertisements, messages or atfiermation in such
form and manner as it shall deem appropriate orst¢heen or to the media through which the Subscebeess the Services
from time to time.

14. The Subscriber may be required at its own dostsstall Equipment, Software or reconfigure Sbscriber's computer
equipment or other equipment or devices in ordebtain access to the Services. Unless otherwisddad, the Equipment
is and will at all times remain the property of HKBiNd the Subscriber will not acquire any rightsitée in them.

15. The Subscriber shall ensure that HKBN, itsesentatives and agents have safe access to thes€seanall reasonable
times to install, inspect, maintain, repair, removeecover the Equipment or to do anything thaeasonably necessary for
the provision of Services under this Agreement. ilgMine Equipment is in the Subscriber's custodguaurtrol, the Subscriber
will be liable to HKBN for any loss or damages he Equipment.

16. HKBN may require the Subscriber to maintainepasit with HKBN as security for the discharge bfigations and
liabilities of payment by the Subscriber relating the provision of the Services and/or the ingattaof Equipment
or Software under this Agreement. The amount efdéposit shall be determined by HKBN at its sole

discretion. Without prejudice to any other rigbtsremedies that HKBN may have against the SubecriKBN reserves
the right to apply and set-off the deposit agaamst outstanding Charges or for any loss or damsfésred or sustained by
HKBN as a result of any non-performance or non-nlzsece by the Subscriber of any provisions of figseement or under
any of the Subscriber's other account under HKBNher Group Companies. Upon termination of this Agreet, HKBN
shall return any remaining balance of deposit withioterest within 3 months from the

date of termination.

17. The Subscriber shall not use the Services trulete, publish, transmit, distribute any unstdidi advertising or
promotional information or any Content that is sedt, obscene, defamatory, indecent, threatenffensive, liable to incite
racial hatred, discriminatory, menacing or in breatconfidence or any applicable law and regutgtm which infringes the
privacy of an individual; or may cause HKBN to brie@ny applicable law or regulation.

18. HKBN exercises no control and shall not aceept liability whatsoever over the Content passinguh the Services.
HKBN makes no warranties of any kind including witt limitation to fitness for purpose, quality stand or
continuity, whether expressed or implied, for theev&es it is providing and in particular disclaiausy responsibility for the
accuracy or quality of information obtained throih Services. HKBN will not be responsible for astymage in relation
to the Services including loss of data, voice dreotinformation resulting from delays, non-deliesii mis-deliveries, or
service interruptions.

19. The Subscriber hereby agrees to indemnify ankeep HKBN fully and effectively indemnified agatnany action,
liability, cost, claim, loss, damage, proceedingpense suffered or incurred by HKBN arising fronredtly or
indirectly related to the Subscriber's use andathgr person's use of the Services where suchrperas able to access the
Services by using the Subscriber's PIN and/or Rassvincluding but not limited to claims for defatioa, infringement of
copyright or any other intellectual property righémd/or any breach or non-observance of any poovisereunder by the
Subscriber or any other person where such persenabte to access the Services by using the SubssriBIN and/or
Password.

20. To the extent permitted by law, HKBN and ariyctiparty service provider of the Services shatlemno circumstances be
liable whether or not in contract, tort, statuteotinerwise (including without limitation to negligee, breach of contract,
defamation, or intellectual property right infrimgent) for any cost, claim, special, direct, indirec consequential loss or
damage (including without limitation, loss of reven loss of profit, or any consequential loss whetsr) suffered, sustained
or incurred by the Subscriber or any person (dyextindirectly) from or out of or relating to ttgervices.

21. To the extent permitted by law, HKBN, its GradDpmpanies and any third party service providehef$ervices, together
with their respective directors, employees or agenrpressly disclaim any liability for:

(i) any damage to or loss of data, voice or othésrmation arising from the Subscriber's use of $eevices, Software or
Equipment;

(i) any claim based on contract, tort, or otheenar any direct or indirect loss of revenue, grofir any consequential loss
whether of an economic nature or any such losshathie Subscriber suffers as a result of any eimaccuracy or computer
virus in or introduced into the Subscriber's corepsy/stem or other devices by, through or in

connection with the use of the Services, Softwarfgquipment;

(iii) any claim relating to the Services and/or &gntent, Software or Equipment supplied, providedd or made available
by or through the Services (or any failure or détago supply, provide, sell or make available);

(iv) any disruption or suspension or degradatiothefServices or any part thereof;

(v) any damage which is attributable to an eventimumstance beyond HKBN's control ("Force MajeEvent”). A Force
Majeure Event includes but is not limited to adt$3ed, war, civil disobedience, explosion, firegdtl, governmental action,
legislation not in force at the time of this Agremm restraints imposed by government or any atbgulatory authorities,
labour disputes, trade disputes or delays of thamties over which HKBN has no control.

22. HKBN may immediately terminate this Agreementi/ar the provision of the Services without notimed without
limiting any other remedies available to HKBN if anfythe following events should occur:

(i) any outstanding Charges payable by the Sulmcrémains unpaid 30 days after the Due Date; or

(ii) the Subscriber becomes or is threatened tivéeubject of bankruptcy, winding up or receivgrgiroceedings; or

(iii) the Subscriber permits outstanding Chargesxizeed the credit limit established from timeiteet by HKBN; or

(iv) the Subscriber is in breach of any terms & fgreement; or

(v) HKBN suspects fraud or misuse of the Serviageany unauthorized activity in relation to the wéehe Services by any
person, regardless of whether the Subscriber ctetsém or had knowledge of such fraud, misuse efitorized activity; or
(vi) HKBN is prohibited from providing the Servieeinder any applicable law or regulation; or

(vii) any of the information provided by the Subiber to HKBN in applying for the Services is foutmlbe false, inaccurate
or misleading.

23. Without limiting the exclusions or limitatioro$ liability herein, HKBN shall not be liable to ¢hSubscriber nor to any
third party for any loss or damages whatsoever ltiegufrom or in connection with termination of thiAgreement
under clause 22.

24. If the Agreement is terminated howsoever befoeeMinimum Commitment Period has expired, the &dibsr shall pay
HKBN the Cancellation Charge upon termination.

25. Unless otherwise provided, both HKBN and thbsBtiber may terminate this Agreement by givingda@s prior written
notice to the other.

26. Upon the termination of this Agreement,

(a) all Charges for use of the Services up to amtliding the date of termination and all other antsuowing by the
Subscriber to HKBN will become immediately due aagigble;

(b) the Subscriber shall cease to use the EquipamehServices;

(c) all licenses and other rights and privilegesntgd to the Subscriber including without limitatio any e-mail services
shall be terminated immediately.

27. Any termination shall not affect any accrueghts or liabilities of either party nor shall ifedt the coming into force or
the continuance in force of any provision hereofohtis expressly or by implications intended to eoimto or  continue in
force on or after such termination.

28. This Agreement constitutes the entire agreenamt understanding between the parties and supsrsaitl prior
arrangements or understandings, whether oral dtewribetween the parties relating to the subjexttenhereof.

29. All personal data supplied to HKBN for the peion of the Services shall be subject to its Reab®ata and Privacy
Statement as may be amended from time to timepyafowhich shall be available upon request.

30. The Subscriber shall notify HKBN in writing afy changes of his personal data, including witfiimitation to his home
or office address and contact telephone numbethferpurpose of enabling HKBN to provide or contirtoeprovide the
Services to the Subscriber.

31. The Subscriber authorizes HKBN to use any sfiersonal data for the purpose of processingetfistration and for the
provision of the Services and other services tinbleided from time to time. The Subscriber alschatizes the transfer of
such personal data or other information of the &ibsr (whether within or outside Hong Kong) to a@@youp Companies
and any agent, contractor or third party servicevigler for the purposes of credit verification, adistration, marketing
promotions, data processing, customer servicesttmrwise to perform its obligations or enforcing iights under this
Agreement, or any other purpose incidental to aointemplation thereof.

32. HKBN reserves the right to transfer or discltee Subscriber's personal data and other infoomaif the Subscriber to
the Telecommunications Authority or other authaizestitutions/organizations where such transfecldsure is  required
by law for the discharge of any obligations undex provisions in the Telecommunications Ordinar@ap(106) or other
applicable rules and regulations.

33. HKBN reserves the right to vary, delete, modifyadd to the terms of this Agreement and théf tamnount of deposit,
credit limit and the Services from time to time auth variation and/or addition shall become eiffectvhen published or
displayed or notified to the Subscriber in any mearas HKBN shall think appropriate, irrespective

of whether the Subscriber has actual notice or kedye thereof.

34. The Subscriber shall not assign or otherwisé with its rights and obligations under this Agrest, whether in whole or
in part without the written consent of HKBN.

35. HKBN may assign this Agreement or appoint dnisdtparty, including the Group Companies, to previle Services to
the Subscriber on its behalf or to perform any KBN's obligations under this Agreement.

36. If any provision of this Agreement is deterndirte be illegal, unenforceable or invalid in whotein part for any reason,
it shall be severed from this Agreement and shuatlkffect the enforceability of the remaining psiohs of this Agreement.
37. No failure or delay on the part of HKBN to esiee any right, power or remedy under this Agreenskall operate as a
waiver thereof, nor shall any single or partialreiee by HKBN of any right, power or remedy. Thghti power and remedy
provided herein are cumulative and are not exoctusfany right, power or remedy provided by law.

38. These Conditions shall be subject to the rele8pecial Terms and Conditions and if there is awpmnsistency between
them, such Special Terms and Conditions shall pravée extent of such inconsistency.

39. Any provisions of this Agreement which by ieture extend beyond termination shall survive geomination.

40. In the course of providing the Services, HKBNymaed to record verbal instructions received fthemSubscriber and/or
any verbal communication between the Subscribet#(®BIN in relation to the Services.

41. This Agreement shall be construed in accorduitbethe laws of Hong Kong.

February 2002



